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Executive Summary

The National Hospice Measures of Excellence reports are an aggregate of data provided by participating hospice
organizations, that benchmark performance in various areas of care delivery like clinical, financial, operational and
staffing segments. In this report, readers will find data-rich resources and opportunities that support a deep and
comprehensive review of national participant performance. Individual organizational results (for benchmarking and
comparative review) remain available on respective dashboards online.

Background and How to Use this Report

Measures of Excellence data is collected quarterly (four times a year). Because participation in the data submission
process is voluntary, the data received is at the discretion of reporting practices followed by organizations. Where
possible in this report, all efforts have been made to identify the appropriate time period (quarter) for the data displayed.

Some visualizations may be dense with data — we encourage use of the tables attached to these charts and graphs
to quickly identify data for the time period and categories or sub-categories you are searching for.

Those that participate in Measures of Excellence also have access to the online dashboard, which allows additional
data filtering options.

Volunteer Data

. All Hospice Volunteers - Average - 2021-2022 (n=1,705)
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Hospice volunteers are the cornerstone in delivering caring, compassionate, person centerd hospice care. Over the
course of the COVID-19 pandemic, the number of volunteer hours noted some variability nationally. Among survey
respondents, the average number of volunteers utilized was the highest in first quarter of 2021, with overall steady
decline across consecutive quarters, with the exception of second and third quarters in 2022 (slight increase in
numbers). Individual comparisons are available in provider organization dashboards online. Hospice organizations
are encouraged to prepare for ending of the Public Health Emergency (PHE) in May 2023, and ramp up their
volunteer capacity to meet hospice guidelines. For further details regarding ending of the PHE, refer to National
Hospice and Palliative Care resources at www.nhpco.org
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Q12021 (ey) Q3 Q4 Q12022 (ey) (e)) Q4
Discharge by Hospice 9.70% 14.23% 12.32% 15.04% 14.67% 1415% 15.53% 18.36%
Revocations 3713% 40.33% 34.82% 32.54% 37.32% 38.33% 41.02% 37.50%
Transfers 9.21% 6.77% 7.81% 9.83% 9.35% 8.38% 8.25% 8.22%
Patient entereda 408%  184%  368%  178%  369%  489%  249%  171%
non-contracted facility
Patient no longer terminally ill 37.82% 35.33% 39.89% 39.03% 33.20% 30.93% 30.01% 32.82%
Patient discharge for cause 2.06% 1.50% 1.47% 1.78% 1.76% 3.32% 2.69% 1.38%

The nature and source of hospice discharges can indicate quality and depth of care delivered to the patient/ beneficiary.
The data also suggests challenges and potential for improvements in workflow and protocols. Among respondents across
8 quarters of data in 2021-2022, hospice revocations and the patient no longer being terminally ill were the average leading
reasons for hospice discharges. A slight increase in the average revocations was noted in second quarter of 2021 and again
in the third quarter of 2022. Geographic variations in pandemic surges, improvements in condition and provider bandwidth
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could be some of the reasons for this observed variability. Additionally, the reason of “patient no longer terminally ill" was
notably higher in third and fourth quarters of 2021 as an average nationally. While this could be attributed to the
downstream impact of COVID-19 pandemic related variability and public health measures, yet it is up to each provider
organziation to lean in internally and review discharge reasons and patterns of patient/ beneficiary outcomes of care.

Referral Data

. Referral Sources Ownership 2021-2022 (n=1,705)
r N\
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Q12021 Q2 (eX] Q4 Q12022 Q2 (eX] Q4
Physician/Clinic 25.51% 24.61% 22.82% 2217% 22.30% 20.66% 19.42% 20.09%
Hospital 40.85% 39.94% 40.64% 40.16% 45.61% 45.42% 43.89% 44.94%
Long Term Care facility 10.62% 10.78% 13.28% 12.59% 11.99% 12.51% 13.97% 12.95%
Home Health Agency 1.93% 1.93% 1.56% 1.86% 1.44% 217% 2.32% 2.24%
Ambulatory Care Facility 3.58% 3.27% 3.71% 4.93% 1.38% 4.33% 3.75% 416%
Self/Family/Friend 10.71% 11.85% 11.25% 10.31% 9.66% 8.96% 9.55% 8.34%
Other 6.81% 7.62% 6.74% 7.99% 7.60% 5.94% 7.09% 7.28%

Sources of referral in hospice care are an indication of the robust coordination of care and the relationship of
hospice services to the surrounding community and geographical area. Among 1705 survey respondents across 8
quarters in 2021-2022, hospitals served as the leading referral source, followed by physician/ clinics. Within the
hospital category, average referrals nationally overall remained constant, noted with slight variability in second
quarter of 2021 (dip in referrals) and increase in first and second quarter of 2022. The lowest sorces of referrals were
notably home health agencies. Hospice organizations are recommended to delve deeper into evaluating leading and
lagging date (current and retrospective analysis) of each referral source and interpret the reasons behind any
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variability. Some possible reasons could be geographic variation, relationship of the hospice entitiy with other
referral sources, scope and nature of the hospice organization (part of a larger healthcare entity or a standalone
hospice), or bandwidth of the organization itself (are referrals occuring but unable to sustain/ operationalize due to
wokforce or other limitations?). For deeper analysis and comparison with individual organization review, it is
suggested to review your electronic dashboard or contact moe@nhpco.org.

B Patient Admissions (n=1,705)
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For hospice organizations, new admissions vs readmissions (or carry overs) may have an operational impact and /
or indicate clinical care outcomes. According to data gathered from 1705 survey respondents across 8 quarters
from 2021-2022, new admissions were noted as the leading average source of admissions in a consistent manner,
with observed average increases noted in from third quarter of 2021 through first quarter of 2022.

Patient Safety — Medication Errors

I Medication Errors Reported 2021-22 (n=1,705)
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B Is There Infection Data to Report for this Quarter? (n=1,705)
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Infection data includes quarterly reporting of infections before and after admission, including UTI (Urinary Tract
Infections), Respitory (including Covid), Skin/Wound, IV, Pressure Areas, Other. Among survey respondents, the
highest average incidence of overall infections was observed in secnd and third quarter of 2022. Hospice
organizations are recommended to delve deeper into types and causes of infections, which may lead them to root
cause analyis and quality improvement around certain specific wound and infection areas. For comparative
organizational review, visit your electrinic dashboiard. Support and further analysis for NHPCO members is

available by contacting moe@nhpco.org.
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atient Falls Reporte - n=1,
. Pati Falls R d 2021-22 (n=1,705)
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Patient fall data is reported by quarter and care facility type.

Across 1705 survey respondents within the specified date ranges, patient/ beneficiary falls with injury were notably
in the highest average range in the third quarter of 2022, followed by a close second in second quarter of 2022.
Hospice organizations are recommended to review areas of falls, including care setting, patient/ beneficiary
disposition prior to and during a fall, and fall mitigation measures. Targeted and measurable quality improvement
inititiatives are recommended for hospice organizations that identify consistent gaps in best practices or falls
outcomes. For more information, contact moe@nhpco.org.
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Data Protection and Background

The Measures of Excellence (MOE) is a quarterly data collection tool and dashboard that tracks operational and
clinical data which can be used to inform high quality care. The quarterly MOE Dashboard allows organizations to
compare themselves to other organizations for benchmarking.

Participants will be able to identify performance improvement opportunities and track their performance
improvement efforts through the quarterly dashboard. Access to the MOE data collection tool is open to all hospice
providers. The MOE dashboard is provided as a benefit to NHPCO members and is available for purchase to

non- members. For more information, please contact moe@nhpco.org.

NOTE: The MOE replaces the National Data Submission, which was an annual data collection tool and report.

The Measures of Excellence (MOE) represents a comprehensive compilation of often hard to find and timely data
points on hospice clinical and operations data. This is instrumental in providing industry insights, supporting
advocacy efforts, and providing useful benchmarking data to hospice providers that aids in developing a quality
driven organizational culture, refining strategic goals, setting operational targets and staffing levels, and improving
quality of care delivery. This data includes information on:

I Program Demographics I Patient Infections

I Financial Information I Medication Errors

I Volunteer and Bereavement Services I Patient Falls

I Staffing I Inpatient and Residential Facilities

I Patient Data
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Program Demographics 2021-22

Facility Type

Free-standing Inpatient Unit/Hospice: For reporting purposes, a 'free-standing’ unit is one not within a hospital, be
it a general one or a specialist one.

[EIH] Ownership 2021-2022 (n=1,705)

r
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| J
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National Hospice And Palliative Care Organization | nhpco.org 9


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

Community Health Accreditation Partnership (CHAP): CHAP is an independent, nonprofit accrediting body for
home and community-based health care organizations. chapinc.org

The Joint Commission (TJC): An independent, not-for-profit organization, The Joint Commission is the nation's
oldest and largest standards-setting and accrediting body in health care. www.jointcommission.org

Accreditation Commission for Health Care (ACHC): Internationally recognized accrediting body with customers
throughout the United States and beyond. We remain committed to providers, customer service, and quality

patient care. www.achc.org

[ZITE] Accreditation Status 2021-2022 (n=1,705)
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Hospice Association Memberships**

**Hospices may be a member of more than one association

[ZIMA Hospice Membership(S) 2021-2022 (n=1,705)
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*A multi-site organization may have locations in more than one geographic areaq, city or state.

[EIH3 Hospice Membership(S) 2021-2022 (n=1,705)
mYes mNo
I3 Geographic Area Served 2021-2022 (n=1,705)
= Mixed Urbon and Rural
wPrirmarily Rural
= Primarily Urban
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Volunteer Services

Data Collection: Gathers the totals for this quarter for each category. Medical director’s volunteer hours are
reported in Section on Productivity. (The productivity tables include a category specifically for volunteer physicians.)

Calculation Instructions:

Number of Volunteers: The number of volunteers should be an unduplicated count, with no individuals included in
more than one category, even if they engaged in more than one type of volunteer service. Some volunteers participate
in multiple types of activities, such as spending time with patients and assisting with fundraising mailings. If any of
the activities performed by a volunteer involved direct contact with patients or families, the volunteer should be
counted in the direct care category, regardless of the proportion of time spent providing direct care.

Volunteer Hours:

For those volunteers who contributed hours in more than one volunteer service category, provide the number of
hours for each category.

NOTE: Direct Patient Care Volunteer hours and Administrative Volunteer hours combined meet the Medicare
Condition of Participation (COP) requirement for volunteer time equal to 5% of patient care hours. General
Support Volunteer hours do not contribute to the 5% requirement.

Direct Patient Care Volunteers

Direct patient care volunteers are defined as volunteers who provide services through direct contact with patients
and families, such as spending time with patients or making calls to patients and families as part of a weekend
tuck-in program.
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[ZI¥d Direct Patient Care Volunteers - Total
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# of Volunteers #of Volunteer Hours #of Volunteer Visits #of Volunteer Phone Calls
Q12021 6,255 35,577 10,960 28,705
Q2 6,526 52,529 15,737 28,879
Q3 4902 27,562 16,676 22,550
Q4 3,768 31,846 24,386 49,454
Q12022 4,039 38,310 16,889 30,810
Q2 4142 37989 17,214 27,694
Q3 4,525 41,471 22,315 27385
Q4 3,657 36,757 18,759 15,645
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[ZIX] Direct Patient Care Volunteers - Average
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Q3 48 270 163 221
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Q4 36 357 182 152
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Administrative volunteers are defined as volunteers who provide services, such as clerical duties, answering phones,
or organizing supplies, that support patient care and clinical services.

[IIX] Administrative Volunteers - Total - 2021-2022

80,000
7943
70,000
59,967
40,000
50,000 8,296
2,940 4313 42,056
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&0,000
30,000
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10,000
2538 2380 1505 1372 L65E 1753 4o
. l T 857
Total # of Volunteers Total # of Volunteer Hours
e 207 o2 = G3 oG4 @1 2022 G2 Q3 Q4
Total # of Volunteers Total # of Volunteer Hours

Q12021 2,538 72,943
Q2 2,350 59,967
Q3 1,505 42940
Q4 1,372 40,903
Q12022 1,658 48,296
Q2 1,753 43113
Q3 1,219 42,056
Q4 857 25,382
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[ZIH] Administrative Volunteers - Average - 2021-2022
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[FI<EIl Direct & Administrative Volunteer Hours - Total - 2021-2022

120,000
m,958
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80,000
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70,335
1,92
40,000
40,000 5
20,000 '
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Total number of Valunteer hours
w207 w2 wG3 w04 oG 2022 G2 «G3 Q4
Total number of
Volunteer hours
Q12021 108,534
Q2 111,958
Q3 70,335
Q4 72,833
Q12022 96,067
Q2 80,809
Q3 82,469
Q4 61,912
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[IIMF Direct & Administrative Volunteer Hours - Average - 2021-2022
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General support volunteers provide services, such as help with fundraising and serving as members of the board of
directors, which make an overall contribution to the hospice.

[ZIHE] General Support Volunteers - Total - 2021-2022

100,000
B9,784
0,000
80,000
72,643
70,000
£0,000
50,000
40,202
40,000
33,459
30,000
26,12
22,662
N,350 o0 553
20,000
10,000
8,418
]
. 3432 3900 2,928 3518 3486 430 I
. T T 1
Total # of Volunteers Totol £ of Volunteer Hours
sG12021 G2 03 =04 =Q12022 aG2 0G3 G4
Total # of Volunteers Total # of Volunteer Hours
Q12021 6,418 89,786
Q2 4976 72,643
Q3 3,432 40,202
Q4 2,800 21,340
Q12022 2,928 20,553
Q2 3,518 33,659
Q3 3,466 22,662
Q4 2,830 26,112
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[ZIHA General Support Volunteers - Average - 2021-2022
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Q12021 48 670
Q2 35 501
Q3 34 394
Q4 29 225
Q12022 28 196
Q2 33 312
Q3 33 218
Q4 27 254
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Total Number of Volunteers - The total number of All Hospice Volunteers is the sum of Direct Patient Care
Volunteers, Administrative Volunteers, and General Support Volunteers.

Total Number of Volunteer Hours - The total number of All Volunteer Hours is the sum of hours for Direct Patient
Care Volunteers, Administrative Volunteers, and General Support Volunteers.

[ZIEE All Hospice Volunteers - Total - 2021-2022

250,000
102,07
200,000
185178
150,000
114,367 T6.2152,. 300
106,902
100,000 93,021
87,554
50,000
152336 13,0
v 841 7830 B,587 9448 9149 7,338
., Bl mm--
Total # of Volunteers Total # of Volunteer Hours
aC12021 aG2 =63 =04 =G12022 «Q2 03 Q4
Total # of Volunteers Total # of Volunteer Hours

Q12021 15,236 202,079
Q2 13,771 185,178
Q3 9,841 114,367
Q4 7,830 93,021
Q12022 8,587 106,902
Q2 9,448 116,252
Q3 9,149 112,300
Q4 7,328 87,554
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[ZIEA All Hospice Volunteers - Average - 2021-2022
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Patients who received services from a direct care volunteer in this quarter. Patients who received services from
more than one volunteer are counted only one time.

[EIEId Patient Volunteer Services - 2021-2022
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Bereavement Services
by Service Provided

Individual Counseling: Total Number of Contacts by Visit Include any face-to-face one-to-one contact with
individuals, regardless of setting. Does NOT include support group or camp services.

Online Support: Total Number of Contacts by telehealth (Phone Call, audio and visual connections)

Support Groups: Total Number of Individuals who Received Bereavement Services Include all individuals enrolled for
bereavement, including those served through support groups and camps.

Pediatric Bereavement Services

[ZIEE] Did Your Hospice Provide Bereavement Services (Collected Quarterly 2021-2022)

e N

m¥es
nMNo
[EIEE] Bereavement Services Provided 2021-2022

uIndividual counseling

n Online support

u Pediatric bereavement services
Suppart groups
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[ZI¥I] Bereavement Services to Individuals - Total - 2021-2022
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[EI¥3I Bereavement Services to Individuals - Average - 2021-2022
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[ZI¥*¥] Bereavement Contacts - Total - 2021-2022
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s N

B 8 B
| |
g
3

Gl 2032

-
-
1]

2

2
2

8
g

[v] 20 (1] &0 80 100 jFiv o 1460 180 200
Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 Q4
Average Number o 10,093 6958 7476 14,111 12,921 17153 14,506

of Contact.

National Hospice And Palliative Care Organization | nhpco.org 26


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[EZI¥IA Bereavement Contacts - Telehealth Total - 2021-2022
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A quarterly breakdown of 2022 Bereavement Service Statistics provided via the 2022 Measures of Excellence
NHPCO Report (2021 data unavailable)

[FZI¥ Bereavement SVCS Provided Q12022

4 N\
uindividual counseling
nOnline support
= Pediatric bereavement services
Support groups
\ J

[ZI¥Id Bereavement SVCS Provided Q2 2022

r 3\
mIndividual counseling
mOnline support
s Pediotric bereavernent services
Support groups
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[ZI¥X] Bereavement SVCS Provided Q3 2022
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nIndividual counsaling

u Online support
= Pediatric bereavement services
Support groups
\ S
[EI%X] Bereavement SVCS Provided Q4 2022

slndividual counseling
s Online support
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Support groups
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Staffing & Productivity

Data Collection: Provides the totals for this quarter for each category. Does not include inpatient staff. Data for
inpatient staff reported in Hospice Facility Section.

Definitions:

Direct Care: includes all activities involved in care delivery, including visits, telephone calls, charting, team meetings,
travel for patient care, and arrangement or coordination of care. When a supervisor provides direct care, estimate
the time involved in direct care, as distinct from supervision of other staff or program activities.

PRN Employees: also called “per diem" employees, are called upon to work when necessary, without a commitment
to work a specific number of hours for your agency. They may be available all the time or only for certain days or
times. However, they are different from part time employees, even though they may routinely work on the same
day or number of hours each week. A part time employee is expected to work a certain number of hours each week,
but there is no expectation for number of hours for a PRN employee.

Separation: a voluntary or involuntary termination of employment.

FTE (Full Time Equivalent): One full time equivalent (FTE) is 2080 hours per year (40 hours per week times 52
weeks). Provide actual FTEs utilized, not the budgeted number of FTEs.

Calculation Instructions:

Total FTEs: Divide paid hours by 2080. Include vacation, sick leave, education leave, and all other time normally
compensated by the agency. Categorize your FTEs as you do for the Medicare Hospice Cost Report. Include hourly,
salaried and contract staff.

On-call FTEs: First, calculate total payments made for on-call nursing staff. Next, calculate the average salary of a
full-time nurse providing direct patient care. Then divide the total payments for on-call by the average nursing
salary.

Separations: Do not include PRN employees in the calculation of total separations.

Nurse Contact by Type

Nursing visits made by RNs (registered nurses)

Visits made by a Nurse Practitioner or a Clinical Nurse Specialist if the visit was a nursing visit (i.e., the NP (Nurse
Practitioner) was not serving as an attending physician or performing a visit in compliance with the face-to-face
encounter regulation). Counts ALL visits, regardless of setting (nursing home, residential facility, hospital, etc.).

Does not include inpatient staff.
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[ZIZEI] RN Nursing Visits Total - 2021-2022
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[EIZEI RN Nursing Visits Average - 2021-2022
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Visits made by a Nurse Practitioner or a Clinical Nurse Specialist if the visit was a nursing visit (i.e., the NP was not
serving as an attending physician or performing a visit in compliance with the face-to-face encounter regulation).

Counts ALL visits, regardless of setting (nursing home, residential facility, hospital, etc.).

Does not include inpatient staff.

[ZIEF] LPN Nursing Visits Total - 2021-2022
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[EIEE] LPN Nursing Visits Average - 2021-2022
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Visits made by Nurse Practitioners when they are serving as an attending physician or performing a visit in
compliance with the face-to-face encounter regulation. Counts ALL visits, regardless of setting (nursing home,
residential facility, hospital, etc.)

Do not include inpatient staff.

EIZEA Nurse Practitioner Visits Total - 2021-2022
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[EIZEE Nurse Practitioner Visits Average - 2021-2022
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Includes medical social services staff as defined by CMS for the cost report. Does not include chaplains,
bereavement staff, or volunteer coordinator. Does not include hospice facility staff.

EIE Social Services Contacts Total - 2021-2022
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I Social Services Contacts Average - 2021-2022
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Does not include hospice facility staff.

[EIEL] Hospice Aide Contacts Total - 2021-2022
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[EIEI] Hospice Aide Contacts - Average - 2021-2022
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Includes medical directors and other physicians providing direct care to patients and participating in clinical
support. Excludes volunteer physicians. Does not include hospice facility staff.

[EIAX] Physicians Paid Contacts Total - 2021-2022
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[ZIAA] Physicians Paid Contacts Average - 2021-2022
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Visit information for this quarter for the disciplines listed in the table below.

Counts ALL visits, regardless of setting (nursing home, residential facility, hospital, etc.) Does not include inpatient

staff.

See next section for on-call and after-hours care visits

[EZIA*] Chaplain Contacts Total - 2021-2022
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[ZIXAE] Chaplain Contacts Average - 2021-2022
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Includes any paid staff, in addition to those captured above, who make visits as part of direct care to patients or
families. Include therapists, dietitians, etc. Does not include volunteers or bereavement staff.

Visit information for this quarter for the disciplines listed in the table below.
Counts ALL visits, regardless of setting (nursing home, residential facility, hospital, etc.) Does not include inpatient staff.

See next section for on-call and after-hours care visits.

[ZIH™] Other Clinical Total - 2021-2022
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[FIX2] Other Clinical Average - 2021-2022
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Q12021 388.02 3715 9.08
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On-call and after-hours care visits

On-call and after-hours care visits

Visit information for this quarter for on-call and after-hours care visits per discipline listed in the table below.
Counts ALL visits, regardless of setting (nursing home, residential facility, hospital, etc.)

Does not include inpatient staff.

Nursing - Include visits made by RNs. Include visits made by a Nurse Practitioner or a Clinical Nurse Specialist if the
visit was a nursing visit (i.e., the NP was not serving as an attending physician or performing a visit in compliance
with the face-to-face encounter regulation).

[ZIMX3 RN Nursing Visits Total - 2021-2022
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Q12021 64382 13633 263
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Q4 34326 13248

National Hospice And Palliative Care Organization | nhpco.org 47


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[ZIX%d RN Nursing Visits - Average - 2021-2022
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[ZIAZ] Nursing - Direct Clinical & LPN - Total - 2021-2022
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[ZIMZ] Nursing - Direct Clinical & LPN - Average - 2021-2022
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In person Phone Audio/visual
Q12021 502.98 106.51 2.05
Q2 322.29 118.99 0.81
Q3 315.37 135.54 0.21
Q4 303.88 127.83 0.13
Q12022 264.40 11816 0.01
Q2 266.75 102.70 0.30
Q3 305.37 132.94 0.04
Q4 346.73 133.82 0.06
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[EIHTd Nurse Practitioner Visits - Total - 2021-2022
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In person Phone Audio/visual
Q12021 541 10 23
Q2 579 50 2
Q3 305 0 0
Q4 459 0
Q12022 417 0
Q2 410 4 0
Q3 409 15 0
Q4 586 0 0
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I3l Nurse Practitioner Visits - Average - 2021-2022
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In person Phone Audio/visual
Q12021 4.23 0.08 0.18
Q2 4.29 0.37 0.01
Q3 3.08 0.00 0.00
Q4 494 0.08 0.00
Q12022 4.09 0.00 0.00
Q2 3.80 0.04 0.00
Q3 4.01 015 0.00
Q4 5.92 0.00 0.00
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[EIHF] Social Services Contacts - Total - 2021-2022
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In person Phone Audio/visual
Q12021 1875 1649 20
Q2 1816 865 13
Q3 2010 577 3
Q4 1042 627 32
Q12022 1083 375 8
Q2 1485 649 13
Q3 1683 365 6
Q4 1867 334 12
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[EIMXE] Social Services Contacts - Average - 2021-2022
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In person Phone Audio/visual
Q12021 14.65 12.88 0.16
Q2 13.45 6.41 0.10
Q3 20.30 5.83 0.03
Q4 11.20 6.74 0.34
Q12022 10.62 3.68 0.08
Q2 13.75 6.01 0.12
Q3 16.50 3.58 0.06
Q4 18.86 3.37 0.12
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[ZIHIA Hospice Aides Contacts - Total - 2021-2022
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In person Phone Audio/visual
Q12021 34355 41 30
Q2 19076 0 0
Q3 18340 4 0
Q4 15173 4 0
Q12022 14922 0] 0
Q2 18073 2 0
Q3 19299 5 0
Q4 18983 3 0
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I Hospice Aides Contacts - Average - 2021-2022
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In person Phone Avdie/visual
G207 G2 uG3 wQE wG12022 wG2 «G3 GE
In person Phone Audio/visual
Q12021 268.40 0.32 0.23
Q2 141.30 0.00 0.00
Q3 185.25 0.04 0.00
Q4 163.15 0.04 0.00
Q12022 146.29 0.00 0.00
Q2 167.34 0.02 0.00
Q3 189.21 0.05 0.00
Q4 191.75 0.03 0.00

National Hospice And Palliative Care Organization | nhpco.org 56


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[ZI¥T] Chaplain Contacts - Total - 2021-2022
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In person Phone Audio/visual

Q12021 1382 673 107
Q2 985 314 51
Q3 1316 205 1
Q4 534 354 3
Q12022 564 89 0
Q2 1163 353 5
Q3 570 140 0
Q4 1330 173 2
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[EIA3d Chaplain Contacts - Average - 2021-2022
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In parson Fhone Audio/visual
sQ120N «@2 &G «0fF «Q12022 Q2 Q3 G4
In person Phone Audio/visual

Q12021 10.80 5.26 0.84
Q2 7.30 2.33 0.38
Q3 13.29 2.07 0.01
Q4 574 3.81 0.03
Q12022 5.53 0.87 0.00
Q2 10.77 3.27 0.05
Q3 5.59 1.37 0.00
Q4 13.43 1.75 0.02
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[ZIHF] Other Clinical - Total - 2021-2022
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In person Phone Audio/visual
Q12021 13523 152 14
Q2 3526 503 8
Q3 7424 835 12
Q4 3760 14 2
Q12022 3639 514 0]
Q2 1463 246 0]
Q3 250 56 1
Q4 1024 65 0]
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MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[ZIAZ] Other Clinical - Average - 2021-2022
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aG12021 aG2 =03 =04 =012022 =02 «G3 G4
In person Phone Audio/visual

Q12021 105.65 119 omn
Q2 2612 3.73 0.06
Q3 74.99 8.43 012
Q4 40.43 1.23 0.02
Q12022 35.68 5.04 0.00
Q2 13.55 2.28 0.00
Q3 2.45 0.55 0.01
Q4 10.34 0.66 0.00
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[ZIXX] Caseloads By Discipline - Total - 2021-2022
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Primary Social Worker Hospice Aide Chaplain Valunteer Hospice Physician Nurse Proctitioners
Murse/Murse Cose Coordinator
Manoger
wG1 200 wG2 mG3 w06 w0 @1 2002 262 G304
\ /

Primary Volunt Hospi N
Nurse/Nurse Social Worker  Hospice Aide Chaplain o .eer osp'lc.e urse. .
Coordinator Physician Practitioners

Case Manager
Q12021 1574 3217 1269 3814 1957 3985 994
Q2 1559 3261 1460 4031 2236 3203 146
Q3 1102 2415 1023 3261 1868 216 996
Q4 1039 2426 991 3033 1280 2471 1178
Q12022 1568 2970 1410 3802 1248 2370 693
Q2 1671 3296 1650 3845 1687 2412 832
Q3 1636 3234 1664 3733 2314 2451 1231
Q4 1863 3300 1598 4013 2001 2451 1491
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[ZIN3] Caseloads By Discipline - Average - 2021-2022
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Primary Volunt: Hospi N
Nurse/Nurse Social Worker  Hospice Aide Chaplain o .eer OSP.IC.e urse. .
Coordinator Physician Practitioners

Case Manager
Q12021 12.30 2513 992 29.79 15.29 31.38 7.83
Q2 11.64 24.34 10.89 30.08 16.69 2391 8.55
Q3 1113 24.40 10.34 3294 18.87 21.38 10.06
Q4 1117 26.37 10.78 32.61 13.77 26.57 12.66
Q12022 15.37 2912 13.82 37.27 12.24 23.24 6.79
Q2 15.47 30.52 15.28 35.60 15.62 22.34 7.71
Q3 16.04 31.71 16.32 36.60 22.69 24.03 12.07
Q4 18.82 33.33 16.14 40.54 20.21 24.76 15.06
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[ZIA*] Nursing RN Contacts - Total - 2021-2022
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Total Employees (on last Day of FY, no PRM) Tatal FRN Employees (overage for year if Total Separations(all cavses, no PRM)

number fluctvates)

aG1 202 G2 w33 =« «O12022 =062 .53  G&

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 4108.9 711.47 277
Q2 329791 607.81 231
Q3 2463.05 370.81 208
Q4 2271.73 33391 196
Q12022 2867.44 41214 376
Q2 799814 538.14 244
Q3 287218 487.52 190.5
Q4 244112 LLL 9L 246.97
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IXE] Nursing RN Contacts - Average - 2021-2022
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menml=

Total Separations(all causes, no PRN)

Total Employees (on last Day

Total PRN Employees (average

Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 30.89 5.35 2.08
Q2 23.22 4.28 1.63
Q3 2415 3.64 2.04
Q4 23.91 3.51 2.09
Q12022 27.84 4,04 3.65
Q2 74.06 498 2.26
Q3 27.89 478 1.85
Q4 23.70 4.32 2.40
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[ZIHTA Nursing LPN Contacts - Total - 2021-2022

4 \
200
A
f:Tal4]
TOO 3 =
33
2
500
" 5
(=)
s00 3 ¢
3
400
S
B
300
200
"
8
y
100 & - 2
-] = u §
I : : E I T
) ; I
. lll Ill-
Total Employees (on last Day of FY, ne PRM)  Totol PRN Employees (overage for year if Tetal Separations{all causes, no PRMN)
number fluctwates)
G207 G2 aG3 wQé wG12022 262 «G3 G4
| J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 796.25 125.23 56.8
Q2 482.74 5773 417
Q3 401.09 68.05 335
Q4 352.07 40.3 22.8
Q12022 635.64 96.14 85.5
Q2 652.56 75.06 61.6
Q3 642.29 86.94 50.8
Q4 493.67 67.81 58.8
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[ZIXE Nursing LPN Contacts - Average - 2021-2022
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Total Employees fon last Day of FY, no PRN)  Total PRN Employees (average for year if Total Separations{oll couses, no PRMN)
number fluctuates)

G202 =G2 =03 =04 =G12022 G2 -G3  0O4

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 5.99 0.94 0.43
Q2 3.40 0.41 0.29
Q3 393 0.67 0.33
Q4 3.71 0.42 0.24
Q12022 617 093 0.84
Q2 6.04 0.70 0.57
Q3 6.24 0.85 0.49
Q4 4.79 0.66 0.57
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[EITY Nursing, Indirect Clinical Contacts - Total - 2021-2022
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Tatal Employees (on last Day of FY, no PRN) Total PRM Employees (average for year If Tetal Separations{all couses, no PRN)
number fluctuates)
312021 =G =03 =4 =Q12022 =G2 Q3 Q&
| J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 1139.64 40.58 29

Q2 1021.63 36.42 56

Q3 730.34 2516 30

Q4 670 26.7 26
Q12022 910.3 30 72.5

Q2 949.72 29.71 38.5

Q3 825.81 21.54 39.5

Q4 669.38 20.25 46.25
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[EIA3d Nursing, Indirect Clinical Contacts - Average - 2021-2022
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Tatal Employess (on last Day of FY, ne PRN) Total PRMN Employees (average for year if Total Separations{all causes, no FRN)
number fluctuates)
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 8.57 0.31 0.22
Q2 719 0.26 0.39
Q3 716 0.25 0.29
Q4 7.05 0.28 0.27
Q12022 8.92 0.29 0.70
Q2 8.79 0.28 0.36
Q3 8.02 0.21 0.38
Q4 6.50 0.20 0.45
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[ZIXX] Nurse Practitioner Contacts - Total - 2021-2022
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Total Employees (on last Day of FY, no PEN)  Total PRM Employees (average for year if Total Separations(all causes, no PRN)
nurmber flustuates)
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G120 w32 aG3 0G4 wG12022 G2 «G3 G

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 281.99 81.025 23
Q2 277.86 97.72 17
Q3 209.85 65.41 12.3
Q4 211.22 108.85 22
Q12022 248.84 74.5 13
Q2 243.22 88.6 21.8
Q3 238.45 93.01 13
Q4 220.47 87 13

National Hospice And Palliative Care Organization | nhpco.org 69


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

I3 Nurse Practitioner Contacts - Average - 2021-2022
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Total Employees (on last Day of FY, no PRN) Total PRM Employees (averoge for year if Total Separations{all couses, no PRIN)
number fluctuates)
G 2021 wG2 wG3 w@6 w@12002 «G2 2G3 G4
\ /

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 212 0.61 0.17
Q2 1.96 0.69 0.12
Q3 2.08 0.64 0.12
Q4 2.25 115 0.23
Q12022 2.44 0.72 013
Q2 2.25 0.82 0.20
Q3 2.32 0.90 013
Q4 214 0.84 013

National Hospice And Palliative Care Organization | nhpco.org 70


http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[EIEL] Social Services Contacts - Total - 2021-2022
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Total Employeess (on lost Doy of FY, no PRM)  Totol PRN Employess (overaoge for year if Totol Seporotions{oll couses, no PRN)
number fluctuotes)
Tatal
=012021 w62 w03 wGé w@12022 w02 #G3 G4
Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,
of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 1018 104.4 32
Q2 920.48 80.88 35
Q3 674.26 3797 38.9
Q4 624.25 50.4 41
Q12022 726.2 5797 61.8
Q2 787.41 53.83 60
Q3 646.48 575 45
Q4 554.32 4718 37.8

National Hospice And Palliative Care Organization | nhpco.org 71



http://nhpco.org

MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

[EIMil Social Services Contacts - Average - 2021-2022
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Total Employess (on lost Day of FY, no PRN)  Totol PRN Employees (overoge for year if Tﬂ'h:ﬂ Seporations(all couses, no PRN)
number flucteates)
G 207 =02 «03 =04 8Q12022 Q2 # Q3 Q&
Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,
of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 7.65 0.78 0.24
Q2 6.48 0.57 0.25
Q3 6.61 0.38 0.38
Q4 6.57 0.53 0.43
Q12022 7.05 0.56 0.60
Q2 7.29 0.50 0.56
Q3 6.28 0.56 0.44
Q4 5.38 0.46 0.37
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[EIEZ] Hospice Aide - Total - 2021-2022
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Total Employees (on lost Day of FY, ne PRN)  Total PRN Employees (average for year if Total Seporatiens{all couses, ne PRM)
nurnber Flustuates)
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 192914 235.79 68
Q2 1753.79 166.89 79
Q3 1331.89 106.41 127
Q4 1246.44 94.6 110
Q12022 1610.76 94.52 197
Q2 1694.74 107.55 99.6
Q3 16231 91.94 123
Q4 1370.56 77.89 128
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[EIME] Hospice Aide Contacts - Average - 2021-2022
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Total Employees (on last Day of FY, no PRM)  Totol PRN Employess (average for year if Total Separations(all causes, no PRM)
murmber fluctuates)
G120 Q2 Q3 w04 «G12022 «Q2 Q3 Q4
\ J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 14.50 177 0.51
Q2 12.35 118 0.56
Q3 13.06 1.04 1.25
Q4 1312 1.00 116
Q12022 15.64 0.92 1.91
Q2 15.69 1.01 0.92
Q3 15.76 0.89 119
Q4 13.31 0.76 1.24
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[EZIEA Paid Physician Contacts - Total - 2021-2022
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Total Employess (on lost Doy of FY, no  Totol PRN Employees (average for year if  Total Seporotions{all couses, no PRMN)
PRM) number fluctuates)
e31207 G2 w03 =04 =G12022 002 «G3 04
Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,
of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 248.21 77.25 10
Q2 224.09 72.65 11.8
Q3 180.19 43.57 16
Q4 149.55 53.69 10
Q12022 206.96 62.85 19
Q2 22213 70.38 9.5
Q3 191.16 50.41 7
Q4 149.56 49.21 7
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[ZIZMA Paid Physician Contacts - Average - 2021-2022
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 1.88 0.58 0.08
Q2 1.58 0.51 0.08
Q3 1.77 0.43 0.16
Q4 1.57 0.57 0om

Q12022 2.03 0.61 0.18
Q2 2.06 0.65 0.09
Q3 1.86 0.49 0.07
Q4 1.45 0.48 0.07
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[ZIEZ] Volunteer Physician Contacts - Total - 2021-2022

{ N\
g0
4]
= R
s
. i
0
2
3
&0
3
@
x
8 3
0
&5
3
40
30
20 £
2
=
e =0 2
10 - 3
M~ ~
“ ‘ T I I I
L]
. l
. . 1 ™M |
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a3 2021 @2 =G3 =G4 Q12022 G2 «G3 G4
\ J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 5 77.25 10

Q2 3 72.65 1.8

Q3 4 43.57 16

Q4 2 53.69 10
Q12022 5 62.85 19

Q2 4 70.38 9.5

Q3 1 50.41 7

Q4 8 49.21 7
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[EIMzd Volunteer Physician Contacts - Average - 2021-2022
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Total Employees (on last Day of FY, no PRN)  Total PRN Employees (average for year if Total Separations{all causes, no PRMN)
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G202 mQ2 wG3 eG4 w2022 0G2 =03 G4
. S

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 0.04 0.58 0.08
Q2 0.02 0.51 0.08
Q3 0.04 0.43 0.16
Q4 0.02 0.57 omn

Q12022 0.05 0.61 0.18
Q2 0.04 0.65 0.09
Q3 0.01 0.49 0.07
Q4 0.08 0.48 0.07
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[ZIEL] Chaplain Contacts - Total - 2021-2022
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Total Employees (on last Day of FY, ne PRN)  Total PRN Employees (average far year if Toetal Separations{all causes, ne PRN)
number fluctuates)
eG1 202 «G2 wG3 oG4 aGN2022 «G2 G3 G
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 473.6 781 375
Q2 431.69 71.59 28
Q3 339.45 5917 17
Q4 323.85 60.46 14
Q12022 377.42 56.56 12
Q2 398.67 64.3 29
Q3 341.65 60.62 17
Q4 28797 40.01 12
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[ZI®Z1 Chaplain Contacts - Average - 2021-2022
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Total Employees (on lost Day of FY, no PRN)  Tetal PRN Employees (average for year if Toetal Separations{oll couses, no PRN)
number fluctuates)
G207 wGZ wG3 wQ4 w@12022 »G2 =33 G4
\ S

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 3.56 0.59 0.28
Q2 3.04 0.50 0.20
Q3 3.33 0.58 017
Q4 3.41 0.64 0.15
Q12022 3.66 0.55 012
Q2 3.69 0.60 0.27
Q3 332 0.59 017
Q4 2.80 0.39 0.12
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[ZIEXI] Other Clinical Contacts - Total - 2021-2022
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Total Employees (on lost Day of FY, no PRN)  Total PRN Employees (overage for year if Tatel Separations(all couses, no PRN)
number fluctuates)
G 2021 wGZ2 wG3 oG4 wG12022 w G2 0G3 G4
| J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 254.4 1051 24
Q2 303.54 82.06 12
Q3 174.47 56.12 18
Q4 194.96 58 14.35
Q12022 206.05 49.03 14
Q2 285.66 60.12 14.01
Q3 261.54 63.52 15
Q4 259.2 59.65 24
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I Other Clinical Contacts - Average - 2021-2022

4 N\
3.00
P
A
E 4
]
2.50
ip
= 8
200 &
&
1.50 3
1.00
-
-
g = § 3 s B
o
- B
0.50 ]
”

-] wm E

= Z w "

° s °6 350

l . I I
1111
Total Employeas (on lost Day of FY, no PRN) Totaol PRN Employees (overage for year if Total Separations{all couses, o PRN)
number fluctuates)
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 1.91 0.79 0.18
Q2 214 0.58 0.08
Q3 1.71 0.55 0.18
Q4 2.07 0.61 0.15
Q12022 2.00 0.48 014
Q2 2.67 0.56 013
Q3 2.54 0.62 0.15
Q4 2.52 0.58 0.23
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[ZIXF] Bereavement Contacts - Total - 2021-2022
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Total Employeess (on last Day of FY, no PRN) Totol PEN Employees (overage for year if Total Seporaticns(all covses, no PRM)
number flucteates)

Q
35.15

501203 =62 «Q3 =06 =0G12022 -G «G3 Q&4

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 278.06 35.15 17
Q2 261.82 36.67 9
Q3 201.22 237 10
Q4 183.55 28.02 18
Q12022 182.08 29.76 21
Q2 208.86 31.89 7
Q3 197.74 20.76 7
Q4 147.64 20.3 5
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[IEE] Bereavement Contacts - Average - 2021-2022
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Total Employees (on lost Day of FY, ne PRN)  Total PRN Employees (average for year if Total Seporations{all couses, no PRN)
number fluctuates)
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Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 2.09 0.27 0.13

Q2 1.86 0.26 0.06
Q3 197 0.23 0.10
Q4 193 0.29 0.19

Q12022 1.77 0.29 0.20
Q2 193 0.30 0.06
Q3 1.92 0.20 0.07
Q4 1.43 0.20 0.05
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[ZIEIA Volunteer Coordinators - Total - 2021-2022
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Total PRN Employees (overage for year if
number fluctuates)

wQ1 2072 wG2 #G3 G4

2

Total Separations{all causes, no PRN)

w
=

Total Employees (on last Day

Total PRN Employees (averag

e Total Separations (all causes,

of FY, no PRN)

for year if number fluctuates)

no PRN)

Q12021 1018 6 7
Q2 920.48 8 6.8
Q3 674.26 5 139
Q4 624.25 6 8
Q12022 726.2 1 6
Q2 787.41 6 10
Q3 646.48 0] 8
Q4 554.32 0 3.8
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[ZIEH Volunteer Coordinators - Average - 2021-2022
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Total Employees (on last Day of FY, no PRN) Total PRM Employees (averoge for year if Total Seporotions(oll cowses, no PRN)
rnumber fluctuates)
a@1 20X =G2 wG3 oG =G12022 «G2 2G3 G4
\ J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,

of FY, no PRN) for year if number fluctuates) no PRN)
Q12021 7.65 0.05 0.05
Q2 6.48 0.06 0.05
Q3 6.61 0.05 0.14
Q4 6.57 0.06 0.08
Q12022 7.05 0.01 0.06
Q2 7.29 0.06 0.09
Q3 6.28 0.00 0.08
Q4 5.38 0.00 0.04
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[ZIEI] Non-Clinical Contacts - Total - 2021-2022
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Tetal Employees (on last Day of FY, no PRN)  Total PRN Employees (average for year If Total Separations{oll causes, no PRM)
number fluctuates)
nG1 2021 wG2 wG3 =G =G12022 G2 Q3 Q4
|

Total Employees (on last Day

Total PRN Employees (average

of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 296716 121.8 122

Q2 2832.03 89.76 112.6

Q3 1973.99 69.59 111.6

Q4 1740.55 58.89 744
Q12022 2415.25 186.56 224.5
Q2 269795 536.58 141.5

Q3 2306.28 75.683 111.6

Q4 1688.98 51.69 89.5
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[EIX:Id Non Clinical Contacts - Average - 2021-2022
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Tetal Employees (on last Day of FY, no PRMN)  Total PRMN Employees (overage for year if Tatal Separations{all couses, na PRN)
number fluctuates)
nG1 2030 mG2 eG3 eGs eG12022 =02 203 G4
\ J

Total Employees (on last Day Total PRN Employees (average Total Separations (all causes,
of FY, no PRN) for year if number fluctuates) no PRN)

Q12021 22.31 0.92 0.92
Q2 19.94 0.63 0.79
Q3 19.35 0.68 1.09
Q4 18.32 0.62 0.78
Q12022 23.45 1.81 218

Q2 2498 497 1.31

Q3 22.39 0.73 1.08
Q4 16.40 0.50 0.87
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MEASURES OF EXCELLENCE NATIONAL REPORT 2021-2022

Patient Demographics
and Key Safety Areas

J[cX:1:] Referral Sources

Qs

a3

G 2022

20.0%%

19.42%

&4 94

43.89%

12.95% 2200065

10.97% 23308

TL51%  LITRET

a3 12.82% 40.64% 13.28% 154
@2 2h.51% 39.94% 10.78% 1.93907
G 200 25.51% 40.85% 10.62% 1.7768% 10
0.00% 20,005 40,00% &0.00%% B0.00% 00.00% 120.00%
s Physician/Clinic = Hospital sLong Term Care focility =Home Health Agency
nAmbulatory Care Facility SBI'F.-"F-umin.-'Frinnd Oither
Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 Q4
Physician/Clinic 25.51% 24.61% 22.82% 2217% 22.30% 20.66% 19.42% 20.09%
Hospital 40.85% 39.94% 40.64% 40.16% 45.61% 45.42% 43.89% 44 94%
Long Term Care facility 10.62% 10.78% 13.28% 12.59% 11.99% 12.51% 13.97% 12.95%
Home Health Agency 1.93% 1.93% 1.56% 1.86% 1.44% 217% 2.32% 2.24%
Ambulatory Care Facility 3.58% 3.27% 3.71% 4.93% 1.38% 4.33% 3.75% 416%
Self/Family/Friend 10.71% 11.85% 11.25% 10.31% 9.66% 8.96% 9.55% 8.34%
Other 6.81% 7.62% 6.74% 7.99% 7.60% 5.94% 7.09% 7.28%
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[EI¥I] Patient Admissions
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G4 »@3 G2 «312022 =04 «G3 =G2 G120

Re-Admissions/New Re-Admissions/

N G Patients Previous Patients el
Q4 94.93% 1.47% 3.59% 0.00%
Q3 92.49% 3.66% 3.84% 0.00%
Q2 92.06% 1.68% 6.26% 0.00%
Q12022 95.73% 1.01% 3.26% 0.00%
Q4 94.77% 1.81% 3.42% 0.00%
Q3 95.66% 1.65% 2.69% 0.00%
Q2 92.68% 1.50% 5.82% 0.00%
Q12021 92.33% 1.34% 6.34% 0.00%
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[EIXI] Age - Pediatric Patients
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15-24% Years =514 Years sl-&Years =<1 Year

Q12021 Q2 Q3 Q4 Q12022 Q2 (e X] Q4

15-24 Years  51.66% 12.50% 38.71% 42.86% 62.25% 30.58% 25.60% 36.23%

5-14 Years 17.88% 9.49% 33.87% 25.97% 17.88% 28.10% 25.60% 26.09%

1-4 Years 1.26% MNM% 9.68% 12.99% 7.28% 17.36% 24.00% 13.04%

<1Year 19.21% 66.90% 17.76% 18.18% 12.58% 23.97% 24.80% 24.64%
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IXZl Age - Adult Patients
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A5+ Years =75-84 Years w45-T4Years =25-54 Yeors
Q12021 Q2 (eX] Q4 Q12022 Q2 (eX] Q4
85+ Years 40.57% 40.97% 4115% 39.81% 41.00% 41.65% 42.80% 41.86%
75-84 Years 27.96% 28.84% 28.78% 30.80% 29.86% 29.21% 29.07% 29.31%
65-74 Years 20.36% 18.35% 17.98% 18.56% 17.90% 17.69% 17.18% 17.51%
25-64 Years 1112% 17.84% 12.09% 10.83% 1.24% 1.45% 10.94% 1.32%
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[EIXF] Ethnicity - Hispanic V Non-Hispanic

120.00%
4.83% F6.84% Th.B4T 96.08% 95.93%
100.00% T8% 88.7% 94.28%
_-___---"__
B0.00%
50.00%
40.00%
ME3%
2000% 3117% 3.146% 3.6% 5.22% 192% LOT% 5%
0005
Q1201 Q2 Q3 & Q12022 Q2 Q3 (¢ 11
— Higpanic, Latinag, or Sponish arigin Men-Hispanic
Q12021 Q2 (eX] Q4 Q12022 Q2 (eX] Q4
Hispanic, Latino, or Spanish origin 317% 3.16% 3.16% 5.22% 11.83% 3.92% 4.07% 5.72%
Non-Hispanic 96.83% 96.84% 96.84% 9478% 8817% 96.08% 9593%  94.28%

[EIXE] Patient By Race

I BB.AD%
Gé '-o-iﬁ,
U.Z:EE
BT.9T%
Q3 g OH
! 6.10%
| 2% B&.TE%
G2 @
LA
| 0.
— TH63%
@1 2022 i ﬁ
n
T BAI%
— 88.93%
(=T =
| 0.24% %
as .m B8.36%
B.57%
'I.E
$0.00%
I 053% ol
. £.35% BEASN
Glzon g0,
5.56%
I 02T%
0.00% 10.00% 20.00% 30.00% 40, 00% 50,008 &0.00% T0.00% BO.00% 90.00%  100.00%
Some other race or roces = White uHowaiion or Othar Pacific Islander
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Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 Q4
Some other race or races 6.29% 3.07% 2.68% 2.82% 1.61% 4.24% 3.40% 3.32%
White 86.46% 90.00% 88.36% 8893% 76.63% 86.78% 8792%  88.40%
Hawaiian or Other Pacific Islander  0.18% 0.27% 0.10% 0.22% 1.75% 0.26% 0.47% 0.31%
Asian 1.23% 110% 110% 1.48% 1.40% 1.64% 1.79% 1.65%
Black or African American 5.56% 5.03% 6.57% 6.31% 8.43% 6.89% 6.10% 6.07%

American Indian or Alaskan Native 0.27% 0.53% 118% 0.24% 0.19% 0.19% 0.33% 0.26%
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Patient Safety Data
Medication, Infection, Falls

Hospitalizations

XA Total Hospitalizations

%o0 1A
1200 1059
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80O
&S00
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Q
@120 G2 Q3 G Q12032 Q2 G3 [l
—— ED Visits e Observotion Stoys Hospitalizotion
Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 (e77
ED Visits 567 576 460 428 567 804 790 769
Observation Stays 85 57 29 46 m 45 150 78
Hospitalization 689 1244 696 603 899 864 1059 365

[EIXE Average Hospitalizations

12.00 -
10.00 o 8.8
| 8.00
a0 ol 628 :
£.00 =3 I : / 775 7.61
' 3.81
4,00 558 )
543 &34 &35 444 100 B
o0 0.65 0.2 029 048 ' 042 e
0.00 o —M
G 2021 a2 @3 e a1 2022 a2 Q3 <1
e E [} Visits e Observation Stays Hospitalization
Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 Q4
ED Visits 4.43 424 4.55 4.46 5.56 7.44 775 7.61
Observation Stays 0.66 0.42 0.29 0.48 1.09 0.42 1.47 0.77
Hospitalization 5.34 915 6.89 6.28 8.81 8.00 10.38 3.61
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[FIXZ] Live Discharges
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# Discharge by Hospice = Revocations s Transfers
u Potlent entered o non-controcted focllity = Potient no longer terminally il Patlent discharge for couse
Q12021 Q2 Q3 (e7A Q12022 Q2 Q3 (e7A
Discharge by Hospice 9.70% 14.23%  12.32%  15.06% 14.67%  1415% 15.53%  18.36%
Revocations 3713% 40.33% 34.82% 32.54% 3732% 3833% 41.02% 37.50%
Transfers 9.21% 6.77% 7.81% 9.83% 9.35% 8.38% 8.25% 8.22%
Patient ent d - t ted
gtiententered anon-contracted  ,08%  1.84%  368%  178%  3.69%  489%  249%  171%
facility
Patient no longer terminally ill 37.82% 3533% 39.89% 39.03% 33.20% 3093% 30.01% 32.82%
Patient discharge for cause 2.06% 1.50% 1.47% 1.78% 1.76% 3.32% 2.69% 1.38%
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3[<®74 All Discharges

45.00%
; :
= g £ -
40.00% & "
, % 4 g
Ia - = =
-]
9
35.00% ﬁ &
" E o
g 5
)

30.00%

25.00%

20.,00% 5

§ 3
|| 4]
15.00% E £
al
:
10.00% P E 3 £
E : ]
I g
5.00% 5 g f
® F 3 3 §
I 3% I ElE I : I El%
| I I’ ik
G 202 Ll @1 202 Q2 Q3 G
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= Patient entered a non-contracted facility = Patient no longer terminally ill Patient discharge for cause
Q12021 Q2 Q3 Q4 Q12022 Q2 Q3 (e
Discharge by Hospice 9.70% 14.23%  1232%  15.046% 14.67%  1415% 15.53%  18.36%
Revocations 3713% 40.33% 34.82% 32.54% 3732% 3833% 41.02% 37.50%
Transfers 9.21% 6.77% 7.81% 9.83% 9.35% 8.38% 8.25% 8.22%
Patient ent d - t ted
grient entered d non-contracted  ,08%  1.84%  3.68%  178%  3.69%  489%  249%  171%

facility
Patient no longer terminally ill 37.82% 3533% 3989% 39.03% 33.20% 3093% 30.01% 32.82%
Patient discharge for cause 2.06% 1.50% 1.47% 1.78% 1.76% 3.32% 2.69% 1.38%
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Patient Infection Data Pt 1

[ZIKT] s There Infection Data to Report for this Quarter?
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Yes 84.73% 8797%  90.00% 87.76% 88.46% 91.82%  91.26% 89.22%
No 15.27% 12.03% 10.00% 12.24% 11.54% 8.18% 8.74% 10.78%
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Admitted with infection(s)

[EIXZ] Admitted with UTI (No Cathater)
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EI<ELT) Admitted with UTI (With Cathater)
*jun data unavailable
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[ZIELIl Respitory (Includes Covid)
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[ZI<ET¥] Ear, Nose & Throat
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[ZI<ELX] Skin or Wound
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EIELEY Pressure Area
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Patient Infection Data Pt 2

Infected after Admission

<KDY UTI After Admission (Cathater)
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(X yd UTI after Admission (No Cathater)
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[FIELY] Respitory after Admission (includes Covid)
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K] Skin/Wound after Admission
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[ZI<EIF] Pressure Area After Admission

30
25
20
15
w0
5
o
Jan Feb Mor Bpr Moy Jum Jul g Sep Oct Mow Dec
P c— 3022
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2021 17.08 7 6 9 7 16.16 6.16 5 7.09 12 1318 15.09
2022 27 211 23.08 9.09 7 8.09 19.26 14 14 5 8.18 7.28

[FIEIE] Other Infection(s) after Admission
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Patient Medication Errors

[EIEIA Medication Errors Reported 2021-22
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[EIEIEH Medication Errors by Care Location - 2021
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\ J

Jan Feb Mar Apr May Jul Aug Sep Oct Nov Dec
Home Setting—-Private Residence 67 84 85 69 87 101 55 68 47 64 46 48
Inpatient Hospital 4 1 0 2 1 1 2 2 1 12 10 13
Hospice Inpatient Unit (IPU) 62 49 67 39 35 42 27 26 28 26 28 10
Skilled Nursing Facility 8 1 1 1 15 23 10 12 9 4 1 12
Nursing Facility 10 3 7 9 5 5 1 11 17 6 7 7
Assisted Living Facility 21 17 27 23 16 18 18 17 14 14 13 13
Other Congregate Living Facility 3 1 2 1 5 3 7 6 4 4 3 2
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EIEIA Medication Errors by Care Location - 2022
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Home Setting—Private Residence 99 76 78 88 56 44 50 76 38 77 44 41
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Hospice Inpatient Unit (IPU) 57 50 47 45 36 27 33 31 22 27 25 28
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XVl Patient Falls Reported 2021-22
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[ZI<EIE] Patient Falls By Care Location - 2021
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[ZI<EIE] Patient Falls by Care Location - 2022
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Home Setting—-Private Residence 1314 1142 1437 1344 1278 1518 1330 1356 1206 1240 145 1139

Inpatient Hospital 9 7 2 7 4 1 6 5 5 1 1 3

Hospice Inpatient Unit (IPU) 69 45 40 51 60 62 80 96 1M 46 43 46
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Other Congregate Living Facility = 222 159 37 12 9 2 12 4 8 24 39 26
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Inpatient & Residential Facilities

Inpatient Unit Data

Definitions: Average daily census = To calculate the average daily patient census in a month, add the daily census
for each day of the calendar month and divide the total by the number of days in a month. Each census day begins
at 12:00am and ends at 11:59pm. Because Medicare uses the midnight census hour as a cut-off for determining a
Medicare day, this standard is generally used by the industry.

Average Length of Stay = The average length of stay is calculated by adding the total length of stay for each
discharged patient in the month and dividing by the number of discharge patient in a month. - Average Length of
Stay per Level of Care

[ZI<EFL)] One or More Dedicated Hospice Unit/Facility 2021-2022

=No
= Yes
[ZIHFAl Inpatient Facility Site Location
u Freestanding
u Hospital bosed
= In a Nursing Home
Other (if Other, please specify)
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[ZIEFF] Level of Care Inpatient Facility Provides

s N\

m Acute/General Inpotient - (short term, intensive
hospice services provided to meet the hespice
patient’s need for skilled nursing, symptom
management, complex care, or inpatient regpite)

uMixed Use both - ocute ond residential levels

= Residential Core- (hespice home care provided in
a facility rather than in the patient's personal
residence)

Average Length of Stay: The average length of stay is calculated by adding the total length of stay for each
discharged patient in the month and dividing by the number of discharge patient in a month. - Average Length of
Stay per Level of Care

[EIEFX] Avg Stay Per LVL of Care - 2021
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[EI<HFA Avg Stay Per LVL of Care - 2022
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EIHFX Median Stay Per LVL Of Care - 2021
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EIEF] Median Stay Per LVL of Care - 2022
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[EIXFId Avg Daily Census Per LVL of Care - 2021
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[ZI<EFX] Avg Daily Census Stay Per LVL of Care - 2022
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[EIEFX] Inpatient Facility Site Location

( A

m Freestanding
m Hospital based
Other (if Other, please specify)
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[ZIEEL] Level of Care Inpatient Facility Provides

7

18%

= Acute/General Inpatient - {short term, intensive hospice services
provided to meet the hospice patient's need for skilled nursing,
syrptom management, complex care, or inpatient respite)

mMixed Use both - ocute and residentiol levels

» Residentiol Care- (hospice home care provided in a focility rather than
in the patient's personal residence)

| FIG. 131 Avg Stay Per LVL of Care - 2021
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EI<EE¥] Avg Stay Per LVL of Care - 2022
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EIEEA Median Stay Per Lvl of Care - 2022
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[ZI<EEI] Avg Daily Census Per Lvl of Care - 2022
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[ZIHEY Inpatient Facility Site Location

( A

m Freestanding
m Hospital based
Other (if Other, please specify)
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r

[EIEEE] Level of Care Inpatient Facility Provides

mAcute/General Inpatient - (short term, intensive hospice services
provided to meat the hospice patient's need for skilled nursing,
symptom managerment, complex care, or inpatient respite)

mMixed Use both - ocute and residentiol kevels

= Residentiol Care- (hospice home care provided in a focility rather
than in the patient's persanal residence)

\

[EIEEI] Avg Stay Per Lvl of Care - 2021
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[EI<EIZX] Avg Stay Per Lvl of Care - 2022
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[ZIEI®] Median Stay Per Lvl of Care - 2022
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[ZIEIA] Avg Daily Census Per Lvl of Care - 2021
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2[R !¥Y Avg Daily Census Per Lvl of Care - 2022
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